
WEIKLE&Co. 
OOCl<ET FILE COPY ORIGINAL 

fleGeivea a inspected 

REDACTED - FOR PUBLIC INSPECTION 

June 30, 2014 

Marlene H. Dortch, Secretary 
Federal Communications C-0mmission 
Office of the Secretary 
445 12111 Sty SW 
Washington, D.C. 20554 

RE: WC Docket No. 10-90, WC Docket No. 11-42 
FCC Form 481 - Carrier Annual Reporting 
Ellerbe Telephone Company 

Dear Secretary: 

FCC Malt Room 

This FCC Form 481-Carrier Annual Reporting is being submitted on behalf of Ellerbe 
Telephone Company in accordance wi1h FCC Rules 54.313 and 54.422. There are two copies of 
a Redacted - For Public Impection version. In addition there is one copy with financial 
infonnation marked as ·confidential information in acicordancc with a November 16, 2012 
Protective Order, DA12-18S7. A Redacted - For Public lnlpection version is also being filed via 
ECFS. 

If there arc any questions, I can be reached at 704.699.9451 . 

Sincerely, 

\ 

~LJ~ 
Jerry W cikle 
Consultant to Ellerbe Telephone Company 

Attachments 

cc: Charles Tyler, Telecommunications Access Policy Division (Two Conftdentlal Copies) 

151 SnJNG ST.R.EET NW 
CONCORD. NC 28025-4749 

JEARY L. WEIKLE 
Pr11kllnt 

No. of Copies rec'd,_O.._+......._/ __ 
UstABCOE 



Data Collection Form t' •• 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with quest:o:is about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

ANN UAL REPORTING FOR All CARRIERS 

<100> Service Qua1ity Improvement Reporting 

230478 

2l.Ll:RBB TEL CO 

2015 

Jerry Weikle 

704 7827738 ext. 

jwaiklecwindstream. net 

(compleUtottodlff-*<httt} 

(compleUt ottochod -'tshttt) <200> 

<210> 
Outage Reporting (voice,..) ___ .., 

I ./ ij<-check box if no outages to report 

<300> 

Reeel1J~d & Inspected 

L - 2 2014 

FCC Mai\ Room 

<310> 
.~:::,::::::: ::'.::· (,r I • I 

I 
I , ... 

!attach d•"''P''•• dac .. um-.-.-,1---

<320> Unfulfilled Service Requests (broa;.d::b::a::.n:.:d:_) _ _:l::o=====i-----------. 

Detail on Attemprs (broadband)! I c::J.W 
~-- --..,......,,..--,.- --- ---------'(ottodt<hKtfptlvedocWMtJt} 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<4SO> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o I 
Mobile . . 

Number of Complaints per 1,000 customers (broadband) 

~oe:ile 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (ch":lc to Ind/co to c.rtijicotlon} 

<600> Functionali!v in Erner enc Situations (chttlt u. indlcott c..-tljlcotlcn} 

230<78?\C.S:O. p.:i! 

ortoc:hed dauiptlw doc.umrnt} 

<610> 

<700> Company P: ce O~erings (voice) (comp/eUtottodlff-bhtttJ 

<710> Company ?r;ce Offerings (broadband) fccmp/mottodtod-hhtttJ 

<800> Operating Companies and Affiliates (comp/er. attacht<J-ksheetJ 

<900> Tribal Land Offerings (V/N)? 0 (!) (lf~••,compltt•ottocht<Jwa<ksh .. 1} 

<1000> Voice Services Rate Comparability (chtcttolnditot<<ffllft<4tlanJ 

I 
,,~ """.. . ... I 

<1010> '"--------------..------ --------' (attach <HKriptt••document} 

<1100> Terrestrial Bac~haui (Y/N)? (!) 0 11/no~chedc tolndicot1c..-tlflcotlotrl 

<1110> 
<1200> Terms anc! Condit ion for Lifeline Customers 

(comp/tt• ottocht<J workshtttJ 

{complti. ottoched worksheet} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Local Exchange Corriers 
(chedc to lndlcoto CMljlcotian} 

(complete attacht<J worksheet} 

Rate of Return Carriers, Proceed to ROB Addit ional Documentation Worksheet 

(chedc to lndi<ot< c..-tiftcoticn} 

(<omp/•t< ottochod-*"'ttt} 

./ 

./ 

__ .t_ ..... 11 ____ .t _ _, 

./ II ./ 

.....__.f _ _.1 .... 1 __ .f _ _. 

...__.t _ _.ll .... _ .t _ _, 

_ .t_l•&••F 

./ 

Page 1 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

~--...X-~ - · ....--·---.;:·-· -·-=:=.;...----- .a:::::;, -·- - .;.;: 

----·----- -------- ---- ---- 230478 

ELLERBE TEL CO 

201~ 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

::::ic=:== 

Page 2 

- · ~~~--~dy A_!'ea Code 

.<~_15> .stu.dy ~rea "!~!"'_e __ . 
<020> .~ro~~.!!l .Y~~ .. __ -.. ---- - ···-- - -·- ----------
~?.?.? _ Co2~ta~l .N_<~~..:..i:£~s~n_,L~SA~.S.~~u_!:!_c;!~l_E~l. ~:~~-2!.~~!!.t~~ ~~?.--····- -· ·-. 

__ _::~35> ~~acl Te~cphon~ Number ..::..!!u_~_ber of person ide~!~c~_0 data line <~30> 

Jon-y We ikle 
..... ·- --·-·-----... -· 

704"1821'138 ext. 

<039> _ -~ontacl [ma_i!_ Ad~r~~~-- [~1ail A~dress Ef p_erso1~~~!!!ie<!_i~ ga_t!l _!Te .<.Q.~~ --~~~::'~~t~~~ ·-~--- - ·-- ------- -- - . .. ·- -- .. --- - ---

<ll O> Has your company received its ETC certification from the FCC? (yes/ no) 
·····--· · - - If yo~;~s~er to Li~;<i1o> i.s yes, do you have an existing §S4~202(a) ":S _______ _ 

<111> year plan" filed with the FCC? _ __ (yes/ no) 

0 0 _ 
00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

[,~, .. ~--··- I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detail ing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 



Page 3 

(200} Service Outage Reporting (Voice) 

Data Collection Form 

REDACTED - FOR PUBLIC INSPECTION 

230478 

FCC Form 481 

OM B Control No. 3060-0986/0MR Control No. 3060-0819 

July 2013 

_ _::~~-- ~~10~~~~~~- _.. ___ .... -------..-.·-- ·---·-- -- ··-- ---------------... - .. -·--·-···----·- -·--·--------. ------------------·----·- ---·--------------
<015> .J!~.C!.V_~~!'.J~~---- - -- - ·· . _ _ __ - ---- -. __ ··--·-- __ .. .... _ __ l?:_l;!;>~~-B}!_!!!:_CE._ .. ____ ... · - · __ • --.. ·-·····-·-··· --··-· --··- ---·-· ·· ----·----·----·- ·- .. 
<020> _!?ro~a'!' .~,ar .. _ _ 201S 

<030> . C'_p;~:act~~<:•2.•C_. Y!''~()•l. l!~~.c ~~io::i~ ~~~1t_a£l •:«:.g!:r~~~~~~~. ~a.t,a_. . ... .. ~e.~~X. ?~;~1~1:_!:_ ··-. . . ..... .. . 

_. _::O~?~- ,ro1~\a.~ ~~1£pl_;_o_n.~ N!-!1_;_1IJC• . .:. .l'!!:'!~~~-o~p_e!~_'!•'l_!~en!i'.i_~_ !'.1.<l~!.a .!i.'!.~~~O.~-- ~-~a2~~:~ __ e_x.':.: ________ ----- ---··----· ___ .... ___ ... --- --· ·· -·· .•• --------·- · _ ____ _ 

<039> •. ~C>'~l~El E~_ai~~!!~!!_~s.:. [~~~-A<l'!f~!~?I l?~!~~!_i-~e.']!~fi_~C!_~'!_~t_a_!i1~~-,'.'.~Q?_ _ _j wc~~l_e_l}~Jnd ".t!.".a!'~-~:_ ···- ..•.. -·-· - -·-·- -·-· - ····" __ •• ____ --··-·--·· ·----·-- - --- - ---

<220> .•. ·--· ··- ·-· ·- -- -- ·a -
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of flffected Description (Check St udy Areas Service Outage Preventat ive 

-- -·-- ·--- i----- - - -- "------ -- Customers ·--· (Yes I No) all that apply) (Yes / No) Resolution Procedures 

I--'-· .. ~·--··-~-· · --- ···- --·-·- I-·--···- ·- - -·----- - - - ·--- ----·- ---_, .. - -----· '-- ·------- --------
--'---·--- '-·- - · ,____ __ 

--·-
-- ---·- ----'---·-- - - -· -

Page3 



(700) Price Offerings Including Voice Rate Data 

Data Collection Form 

___ <,!).!Q".': _2!Ydv Area C!>de 

~£1.~ ... study ~~..a. !'!.a.!!'!. . ••. ·--- ··- .. __ 
~0~0_>. 1'!0&!ar1'1 Y<:<1r _ 

REDACTED - FOR PUBLIC INSPECTION 
Page 4 

FCC.Form 481 

OMB Contrnl No. 3060-0986/0MR Control No. 306().-0819 
July 2013 

~-.,,...·::-·-~ ·;·~ ··-~-~-~~~..o..;.•~==== ..... - ..... ,,,,,,,. 

2304 78 -- - --- -- - -- . ·-- -·--- ·--- ··--- -·-·· - ------ -·- ---··----·-- ----
ELLERBE TEL CO .. _. ___ ·-..----~ .... , ___ ,,, __ ,, __ ... ·--.... .... ··-··- ------··-·-· ----· ·---·· 
201S 

.~03~~ C'f?•~l~~.!."_n!_lw ~r~o!1_l!5~c.s.!_1~t~'!l.~o!.'111ct. reg31r_d_i_~-t~.!.\ da~a .. -~1"rrx .. ~~iAJ r ·- __ ·- .. . ... .. _ _____ .. . ------ ---·---·· ·------
·03!» __ Co:~t~.:r!~".flil'?!1r ~ll~~bl':!__N~n,?!!C!. O!J>Cl~Ol_l i~<:~!i!!£.d ·~-~!la lin_: ".~~0? 104182 '1738 ex\.. 

<039> Co~~<:! f!._1'._<l_tl ~!il'lre~S_- r1_1!!1!~d_!!~C~~fj>C~SOn .!_ct_e!!!i~ed ~.!!_at_! l~n_i: -:Q..3!>>. _ jveiklehi~s_':r_!lB ... neL 

<70l > Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

l/l/2014 

15 . 14 

<bl> <b2> 

. -·----·--- .. -··-· ·-·- -----------
-- - · - ----- - ··- -· ---------

<b3> <b4> <bS> <c> -- ----·------ ·---- -·-· - ·- ·ResideriiiaiiO'cal ---- --·- - --- --- --- ·--·--·Mandatory Extended Area 

State _ E>:chan;:c (ILECL . ~(CETCL · ·- Rate Typ_e _ Service RMc State Subscriber line Charge State Universal Seo vice fee Service Charge Total per line Rates and Fee 

>---· 

---- -- - · 

Page4 



REDACTED - FOR PUBLIC INSPECTION 
Pages 

l~alt~;~:~t~:~t;~e Off~r-in_g_• - • . . - • • • - • • . - . . -- . • ..• . - •• - - • • • - • • • -- - • - · -- • - - ·- • - -- :~~,'.'.,',:,-:;,,,~;:., °"'"''" -•m 
[-~~=,.,._~•·=~_,,,......,==~=...........,..r-~~-.--ft-==--=--~~~n-..,.....-~_,,.,...._~.~·-"""~~~-~------~----------
~JO> Study Area Cod,! 

<~~~~ _ • St~~-v 11•.~a Na!"!e 

230478 

ELLERBE TE.L 1..'0 

<_070~ ~'JP.'~'!'. v~ar_ _ . --·. .. _ •. . _ __ . 20.i_s 

. _<_~3Q~ C2n1,,c_1 N:!!!.~:.!~~~n_U~/IC s!1~ul.~ c£_n~c~ r~ll~!~i ~g~h~s. ~,lla. __ -· __ _____ J!;.'.X. ~ei."_I~-- · ·---·-·· . ... ··----- .• - · ·- ·· ... _ ------- - - ... ·-··-· .... _ ----- ·-·- -·-

_:035> __ ~~~~!T<;!£P.~O_!IC rfombC!:_· !'u~~~r <!f £!'~°'!!E.~~ifi!~ ~n.!!!t!,!~~ <0~?'- •• - ~~1~~~3~ -~x:~ ____ ..... --.. - --- _ --- ___ -· ·------·- ··------· ---
- <039~ -~"!al~£.mail llddr!:s_s Cmall~~d!~.of per~~ •.<!~n~ed in_!!!t~30> . ... j"eikleitwln~~~~"..t ··-·--·- _______ . 

<711> ..•. --~~---·- .. - ••• ___ 5a2_>_ ·----- - <bl > .--- -~I:'. __ <c> <dl> <d2> <d3> ·--·--- ·-- - - -· --· --·---·-·--- ·· -·-- ---- .... , ___ _ 

State Regulated 

-- .. 1~~~ - -- . .!~'!1.~~~_(~LE~ . ·- ~~~~~I ~_!e_ J_ ·-- _£e!~ .• __ l!~!al R_~te_a~~--Fees 

!--·-------~--·-· + + --- ----If-----
·- --·-----~·--- --!--·---- -- ----~ 

~-- _ .... __ ..... _,., 
·- -16_.__ 
'VI ".;JI l'lliJV\. 

Broadband Sennce -

Download S!le~d 1 l!roadband Se.-vice • 1 Usa,ge Allowance 

_____ j~~P,!! .. ..... l}P.l~pee_C!_~bps! --· (GB) __ 

<d4> 

Usage Allowance 
Action Taken When 

Umit Reached (select) 

~es 



Page6 

REDACTED - FOR PUBLIC INSPECTION 

(800) Operating Companies 

r.:ita Collection Form 

FCCForm481 

OMC C:c>0trol No. 3()(>0 0986/0Mr. Control No. 3060-0819 

July 2013 
•. ,., .... . , .• .; .·. ~ . . . -· ·-··· -=- ---~-·~~ ·· ·~ ·r;•·. :~'Z..:i.' r. •: _., .. r· u - .. v.·• - -!" - ~ •• .• -•.. • ..-: . 1,.,, .• , ~: • . _,. •· c , , . , ·; • 1 .·.-.·-- L~. -.: .-· -. :::: .. 'U-"!'5.1. ·o • .:;..• -- .-. . , ._ :o_z ,:_ • ., •• • .,, -~': _ • "L..o• ~-..: .~~ .-; .!.~~ ··--=--J- __ __,_ _ _ ·- ~.-~.-~.,. ___ r;; • ..,. - -=--! 

_<_010> .• Study~~ Cod_e_. _ __ ------- -----. - -·- . 

<015> St~dy Ar£a.!!~!1.!L. 

-.O?O> ~rogram Year 

~Q:l_O:· C:()•~l~fl !"·'ll'I'.' Pf'.1~011 .l!~~c sho~I~ C0.'1!0C! rP{\M~illll ~~is d~!~ . 

<(~3-~;... ro~1!uC!_l':Oi<'P.l~O·.""-~!_U•;1hN •. Nlll!11~£~.2.f _t>5:tS~1 i~~ntif!c.<1_i n _dat'! li!~;~30> 

2304.,8 

. &LJ..lll\iltl TSI· C9-· - · · 
2015 

~!!?r !Y Wt-1...,k l~ 

?04?827'130 e xL . 

~Q~.'.'._. -~''!~~t_ f!,'.!~~~<!dr~~~ !!~ii Ad_d_!'..eS~~l'C!S~!' i~~nt~icd_i.~ <!_JI~ lin_i;.<0~> __ .tw!:.;k!~~"i'!dc.tr.!'~!:!.;!I~. __ ·- ,. __ -- · - ··- · 

-· - ·- - - ------· 

. -···· ··-·- --- ---
·· -· ·----- --- . ·- ··--··- --·- ----------- --

_ _ 5 810> . Reporting Carries·-- ·-- Ellerbe Telephone company 

~-~:i1~~: ~~~~~~~~~y_~=--==-~= ~=-~~~=-~·~: =-~~=~~~~--=·= ~-=---~~---~-~ --· -~-- ~---=··~- -==--=--·==··~--~~---_··~---_-----·-----------
<813> <al> <a2> <a3> ,._..__ 

~-.. - .. _ -----·----
Affiliates SAC Doing Business As Company or Brand Designation 

= ···--:=;~...::::=" .. ~., =-===== - .. -

--

-
-- ~ee au ~cnee1 wor1<sn1 et --

Page 6 
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REDACTED - FOR PUBLIC INSPECTION 

(900) Tribal Lands Reporting FCC Form 481 

!\,~ta Coll~ction Form OMll Cont rol l~o. ~OG0-0!)86/0Ml3 Control No. 3060-0819 

Joly 7013 
. . ... :;.;-...._~ .... -~ • .;.."'":~:".;:--;-- .. :;..or.- • . -; ... ':'"--==-~~- ·~ .·~~ .:.:~~;-..;..:,:;.. -..::.-..::.-:.....··~~--!'. ·-_•__:.._ ;_ .. "::::":~.--':"- -·-.....--.. ::...:..--=-=--~·- .. •:"":.":..~.;;-o:.-:-~;..;,.--:.~= =.-:...="--.....-:..:-~~- .. ·,-~; •._:,::.. ~., - I 

_-:_qI~> _ .~t:i.~v..~~ ~c;>de ___________ __ · ··- ·· · ·-·· ___ _ 230'78 

.~Q!.5~ ·--~t~-~-y3r~~ ~~!.l'~ - .. ---· --· . . _ .. .,- - € LLBRllB TgL CO 

<O?Q.> Pro.~:am_ '!_car . .. . . .•.• . . .• .. 20l~ ... _. _, _____ . ---· ··--- --- --
~030:.. ro1~_1 <Ki_ Na1~1c r:1so11 US/\C sh~·ulrl c.i:~1~-,~1 rcgardins ~ hi?_d~t;; __ .,, J?ny \\:~_Jkle 

<0:1'•> (';mt~;-~~ ~lcphon!: !"l!.~•b<'• • 1~_1:~,~~t'! _of ~c1 ~on i~~!~Ul!~_d_ i!' data tin£ ~O~~-- '.~4 1sn~~s _ex_~.:._ __ -
~:~~r~acl r- ~)'.1j! Ad~.res~ :.E~~ (\lldr~ss_o_!_pc·~s~~) idc_ntifi~d. i~~ d?l.a li~e-~o~q> __ j vei'kletrwi ndst.1·e::11a. not ··---- -- -----<0 \9> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a cvltvrally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting roles 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

.. -... ... ........... __ .,. _.,, .. .. -·~ ... --.... ...... ·-- ........ , .. --.. ,. ..... _, .... ~~-..--;.· -·~ ··-··_,.._ ... __ ~_._... ...... _, _________ _ 

·---------- ------[ ----·- -------- -·-·--·------ I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page7 



Pages 

REDACTED - FOR PUBLIC INSPECTION 

(U 00) No Terrestrial Backhaul Reporting 
!"-~t<; Collection Form 

·- -· ·.--:- .. ·..;•-:,.... .... _ .. . ·-·- __ ;..-~ .. 

<010> -~dy_A!i;~ .~d~- .• ·-.. ___ . 
Study Are~ !"a!"e 

Procr_am Year 

.. ~· ~ 

- - - . 

<015> 
<070> 
··030> Co11t;;c l !~~ri:5'. Pr1 <pn .1 J"j~C ~h_o~I? co11 t:ir1 .' cr,nrdin& t~i' dat~ 

<03':::> Cc:1! <11·5 T .. e!~f2~'°~'Y Nu1111J<:1 · ~':'!~~~!! ~f JJCI ~or~ i d<:11!ifif'd_!~ ~i!_~a.lin e <0~0:>:. 

2)0478 

ELl.BRllB TBL CQ - ... ... 
2015 

·!~TYY Wtd kl! 

'104 182'/'/30 t:Xt. 

<'rl39:-. Cuntil<1 f.m<;il /\tid 1 <:S~ · rn1;1i l Ac:drP'' of pc1 ~on iden tified in d<itil lin e> <030> :i•.:cl1:1c0wlndoc>~••o.net .. .. .. . -· - " ..• .. . . -· ·-· . - ...... . - . . . - . . ... . ·-· . - .. ·- .. 

Please check thi~ box to confirm no terrestrial backhaul 

<11.20> options exist within th<' supported area pu1 suant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

D 

FCC Form 4Sl 

Ot.m Cc1n,rc•' f\!n. ?\OG'l 0~ :11./0MO Cvntrol No. 3060-0S19 
July 2013 

... ,..., .. ,.. '·'· - -'--~'·"'- , .. c======:::::I 

Pages 
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REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 (1200) Terms and Condition for lifeline Customers 
Lifrlinc n:·.!;i' \.•;nl1 ol r.:o. ~%1: mn:fi/Ofl':C \1111trol No. 3060-0819 
f!a:" Coll Pc lion f·orm luly /OB 

.. _!..... · ·~ -~~ -~ -···-=· .... ............ _: . - .. -~-'=-··~:::j 

<P,_!O:>:, --~t~.?x A!~a-~~d.~. 2304 78 ----------· - --------
<OJ 5> S.tuct,y ~~~a N~m.~ ... !~ ' :! •lpl!BE 1 ~-L £0. 

' O:W> . Pr?gra.m Yea ~ . _ ioJ ~ • . 
... o;;o> Crn!.l••< 1 i'J~r•1C' · P~: •(>'._! US('.C ·'' ":>uld •:ill11 ~d 1·~r.<11.'<!ing_t~~s dat ~ • J("'n y w.eJ..k J.c ... 

-.n-~·,~ Cont;;1 i 'fC'i• 1l i1t:!"· l~u mii(!r _r:i~1 r.bC'1 _of pC'r ~r.n irle>r~~ifi~d in cl;i t;i line_,.030~ ·104·1snna ox :·. 

,.O~'l> Cc11t:irt fni;:i l /'.dc.lrc~r. - l rrni l /\<ldrC'~S of person !cfcntified in data line <030> iw,.;k;ec<wlndct ream.net ·-- ... -·-·- ·-- ··· ··-·-· --· - ....... - . _. .. ·- -- · .. --- . ·~ ··- .. __ .... -
-~-~-- .. ···- - . .,.·.---.,. ... _ -----· - ... .,,,#., .... -....--- -- - -~--·- ·.:r .. ---~-___.., . 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

[2J 

[ill 

2)0478NC12l0.pdf 

. ..... ·-~-----~ .• ' - - ·--··-N-.;;;;~i.Ait~~,;;i~-~nt 
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REDACTED - FOR PUBLIC INSPECTION 

FCC Form481 (:>000) Price Cap Cartier Additional Documentation 

•ll;:t;: Cnllcc\io11 I orm 

1!11dt1r.'i:,1; ~!1t1 r.J U1·tP•n \i;1ti('. ~ ojfilit•l(•c1,11/fl• f\riu· (f'J, I ucol t xcl1anuc Corricrs 

o;.,\ ··r·:olwl Mu. JO~:l ()!'J;C,/01\'R Control No. 3060-0819 

.luly20l3 
· ·. · - ~ ·1" .• ·- · · - ·····. ~. - ~ - • - ........ - •. •. -- .l. · 

_<o~g.!. __ St!'_dy A[~a_ C_Od.£___ - ..... . ·-·· · - - - - - - • - ·.. • ..... ·-·-- · - . rn_•7! ·-· . --·--··- ···-·--·- ---------
<915~-· - Sf:Y~Y (\~ea Nam.! . - ... - .. •· ... ' . ~:!,f,ERBE '\Ill· co 
<020> l'.~(wa.m _Year _ . .•. ~015 . __ 
"-0'.;0,... ~Ot1l_l:Ll. ~.i:Jul • Per~':'" US~C !.h~,1~1d f\Jl)\()('~ ICJ)~rdi n~ this d.Hhl • _ . .Jerry We~ ~.l tt 
'n-:·~.;-.. Ct:t.lJ C.; 1 \: ·phu·H Nl'foibM - l\t::11I :t:- ~J p~! \ ;.10 ;r!c:1Hirlr.d ill d;;t;. linr <(~JO> 101 ·1a7.7710 f'Xt 

... i1:..·i~ (~,;,{, l.I r , ·,;:~;1 /,,~1~:,; ~'= .·!r~:;; I A:~~·~ ·~\~!( ti1. l!.t1H 1Jrntifi~~ ~n-~~·il !inc- ~o~C!; -~ -l.'" ~.i.k~~'I'"!} !ld•. l.J f";llll. n~: 

CHf.CK the boxes bt>low to note compliance as a rccipirnt of lnrr('ment~I ('onnect Ame1 ica l'h~'e I '"lll'ort, fru1e11 I ligh Cost support, lligh Cost support to offset access charge reductions, and Connect America Phase II 
n•ppu1t ~s sci f t•rth in 117 r.rn § 511.313(1.t),(1·},(d),(P} t11c informn\ion r<'porte<I 011 this form and it1 the dOOJments attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<.2021> 

Incremental Connect America Phase I reporting 

2nd Year Certificat ion {47 CFR § 54.313(b)(l)) 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(al} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(dl} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
JEj 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



(lOOO}llai.Oflletutec.nter ~_...... 

0.111 C0'*1lotl ,.,,.., 

REDACTED - FOR PUBLIC INSPECTION 
~ - . r« Fotm '81 

'j.--p-::Zj!"': 
OM8 Control No. 3060-09l6/0M8 Conltt>I No. 3064).()819 

July20U 
~· ,_....·~•-......... -==--..~~- -----,~.--~~~--~-~-=----r~--~----==-------

<019> St~dyArta.f~ ?30478 

_ ~01~> . S1udyA1hNl.'!.,le_ ------ ---·-· ---- _ J..:t,f.ER88: TEL CO ---------- ·--· 
--~o~- ~!'1-~~.!.' ---·-----------·------·· _ . ..zo1s ---··-
.... <.Q~~~-('~01'!~1 .. ~ame_!C!.,M?_M y__sA~ s~o~'!L'O'.'!!~.reg~i"Jl t~l~!la.!~ ... ·-· · _ . -·· ~e,.!'ry_!!~..i.ls:!~-~-- ___ -· . ... _ ·-·-·--· __ .. -· .... _ -·· ___ ---- _____ , ________ _ 
. _ <035> __ c~1!!:£!.!~9phon~ !"l'.'~~r.:.~.!!!~r_~! p~rs!?!l~~tifktd 1!!!!!.la ~~o~~~--. 'LQ.! .,8271 ~~t:..i... __ ---·.. _ _ _ ---- -- -·----·-·-------

,. <~~'l.~ Cc\1 1t~r1 I 1n:lll A'M* ~.s~ (_r:Mil f\1~c~.s ';f Pfll'\Ot! ldMl lflF.clJn d111.- llnr. ~OlO> 1t1ei~l~~"'iru.li:..t..r~11m . net. 

'1!:"(1'.!1 ~ ~·; · .t • 1 ·1 .•••.• , '~ l.- 1~·! 1•1•:::-;; · -: · ~.-1 i~ •. ll\-:•~'' i • • ;\·: •i': ::t,' rl ;~ :t~•.~" .,,\ ,,·,.~':' '"''!": :' '.'.:".':"'{ ~: :•:1 ' 1 ~I' ~ ,1; . .. ·, !, : r;~ ' ' .:::: ,.;, ; ~:~•J;,,;~1•1t;•'!; !'.I, \•Ji::. lL !1111 •·ti.'! f(!•:.•;('..1t IC!CiUiftmCnh S.Ct foflh in '17 
r.f.r. 1, 1;r. ~~;!f;:i"; ! !o•tlh·': , • •li~T' t: .. 1 Ho·• i•. 'c,f! h :i••.• w;1N!"t t ' \'..!: tlifr. fo·u~ ,,,.,:i h ti•"' Jo:~1t1lt:11I<. C\UatheO b@Sow is. M.Curalc. 

(JOJUJ 1•1vcren Rt.port on s Yttit Pl~n 
Mdouono C.rtffoullon (47 CH § S4.313(f)(l)(l)I l 

. . . . . -----·1 
--·-·-·-·- -. -- -· __J Name of Attti<=hf'd Oocumtnt l isttnt k«1U1rf'd tttformalion 

Ncat.c <:ht>~~ tht~ boY to ("(n"\firm thal the Rtluched dC\\ UIT'"lll(:.), on ltt1e 301'- contains lhc requiced informatinn pursuant lo 
130111 § 5-1 313 (f)(l)(iJ), lho ca1tier shall provid<• the number. n~mcs. bnd addresses of community anchor inSlitulions to which began 

providing access to broadband service in the p<eced1ng calendar year. D 

13012) Communlly Ancho1 l11>1i1V1ions (47 CFR § 54.313(1)111!11)) 
[ -- I 

130131 Is yOUI <omp;1ny. Prlv11Cly lield ROR C.nier (47 Cl'R § S4.313lnlm (Y•s/No) • . . 

Name o f Att.acht?d Document Urtlng ltequ11cd Information lffi 8 
(3014, Ir ves. c.loel vour cornp11my fi le th~ RUS annual report (Yes/No) • , 

Please check thcso boxes to confirm that the attached documcnt(s). on line 3017. contains the required infotmatlon pursuant to§ 54.313(1)(2) complianu requiros: 

{301S) Clectronic <opy of thek annual RUS reports {Opffatinc Report lot ll:Z] 
Tetec0tnmunaUon18ofrowe.r$) 

(3016) Oocument(s) for Balanu si-~ Income S181ement and Statomenl ol Cash Flows ([LI 

(301 ?} If the respons. Is v-s on line 3014, attach your company's RUS annual 

report and 111 r~lred doc:ument~ion 

{3018) If the response Is no on line 3014, Is your company audtted? 

If the response b vu on line 3018, p'ease check the boxes below to 
confirm your •ubmlsslon, on line 3026 pursuont to§ 54.313(0(2), oontaln• 

2 3047811C3017 .pdf 

Name of Att1c.hed Document Lis.Una Required lnformaUon tl"""".i..r'\ 
(Yes/Nol UlV 

(3019) i.tther a copy of lhefr audhd financial SUttmttnt; or {2} a finu~dat r•port in a format comparable to RUS Opt1at1n1 Report for Telecommunications 0 
(3020) Document(s) lor Balanu Sheet. Income Statement and Statement of Cash Flows D 
(3021) M1nogemen1 tctter bsued by !he Independent urtifoed public accountant t~at perf~d lhe company's fln1nd1l 11Udk ID 

If the respons.e fs no on line 3018, please ch.eek tM bous below 
to conf""' your submis"°"· on liM 3026 punu1nt to§ S4.JU(f)(2}. 
<OnUIM: 

(302.2) Copy of lhtf< flnln<i1I statement whic~ hu been subject to review by 1n 
lndependtnt ttrtil'ed public accountant; or 2) a fiRandal rtpon In 1 

format compuable to RUS Ope,.tine Report for Te*ommvnratk>ns 

(3023) 

Borrowers, 

Undetlylna Information subje<ted to a review by an tndependent certified 
public accountant 
Undetlylna Informat ion subjected to an offte.er centtle-atk>n. 

D 

c:::J 

B (3024) 
(3025) """"""''"' ....... ._ ._ .......... - .. r ... - I 
(3026) Attach tJ\e -•klhfft tistin& required informotion 

Nameof Mtadled Ooalmtnt Ust"'llltqUINdlnlOnnation 

Pap 11 
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Certification - Reporting Cur:cr 
Data Collection Form 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Coce 230478 

<015> Study Area Name ELLERBE TEL co 

<02;> >rogram Yea' 2015 

<03~> :ontact ll:am£ - .>Jrsc:. lJ5AC sheuld contact regarding this data Jerry Weikle 

<03.5> :ontact Tele?'O~ '>.·.':'::'O~r • 'lurr.ber of : erson identified in data line <030> 704 7827738 ext. 

<035> Contact Emal' A~dr;,ss ·Email Address of person identified in data line <030> 1ve1kleewi:>dstreaoi.net 

TO 82 CC.JlPLETEO S'J "'.'f.:: :';E::':JRT'. ll!G CARl!IER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

:~-.. :·::::"on Jf Officer 35 to the Accuracy of the Oata Reported for the Annual Reporting for CAF or LI Recipients 

I certify tha: 1 am an office' o! <r.! reporting carrier; my responsibilities lndude ensuring the accuracy of the annual reportlnc requirements for unlvers1I service support 
rwpients; t nd, to the bHt o'i r..y knowledge, the Information reported on this form and In any attachments Is accurate. 

Pa1e 12 

Narr.e of Rt:>orting Carri!:: l--~_r_.3_E_T_z_L_co _ _______ _______ _______________________________ ~ 

Date 

Printed naf"":e of Autho rize:! O·i";cer: --------------------------------------- - ----- -----f 
Title o· pcs.:;on of Autno<?e<. o;_,c_e_:_: --- ------- ------- ---- --- --------------------------11 
Telepro"e :>umber of AJt~or.:eo Qif.ce:: 

StudY :..rea Code of Repor.. '~ c..--:c·: :30478 firing Oue Date forthis form: 07/01/2014 

?usons wlllfultv r;-i2 a .t ;o;~I! s':o"':emcr.ts O!\ this form can be punish•d by fine or forfeiture under the CommunieitM>ns Act of 1934# 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
uneerTitl• 18 of IM United SUIOS Code. 18 u.s.c. § 1001. 

Paae 12 



Pace 13 

REDACTED - FOR PUBLIC INSPECTION 

Certlflcation · Agent I ca'rie r 

Data Collection Form 
FCC Form 481 ~ J'' .1 ' 

1
, ... ftl 

OMBControl No. ~Otl.1acomrol'No! •--•.i~ 
July2013 

<010> S:ucty Area Cod• 230<76 

<OlS> Study Area Name l!LLERBS TEL CO 

<C2C> ~'OJram Y.ei' 2015 

<03:> Contact Name· Pe rs.1r. ..,SAC should contact rega rding this data Jerry Weikle 

<03S> ::or.tact Telec·.e~.e \ • . -,:~: -N~m~r of person identif.ed in data Une <030> 70478 27738 ext. 

<039> ~ntact Email Adc!~ss • crr.aii Addre.s of person ldentifte<i in data line <030> j weik lettwindstream. nee 

TO B~ COu1PLETED B'f ·:H~ REP:J~TING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlf: :~~:o~ of Officer to Authorize an Agent to File Annual Repons for CAF or LI Recipients on Behalf of Reponing Carrier 

I ce11:11 IN; (Nam<l of A;;.:.:: is authorized to submit the information ~rted on behalf of Iha rapottlng cam... I 
also cartify "~at I am an off.co: o: t"• reporting carrier; my responsibOl ities include ensuring the accuracy of the annual data reporting raqulre!Mnta provided to the autllclriDd 
agent; ano, 10 the best of my .<~~"':edge, the reports and data provided to the authorized agent la accurate. 

Name o~ A-lr.o r1ze:d Agenc: 

Name =.; Rt;orting Carrie!' 

Date: 

Printe.::. r.art.! of A\.ttbor.1.1.:. .:f~c11 ·· 

!mtieer pcs..: on of Autnor1u::c:_, .• _· c_• •• ·=- - - --- - - ------ ----------- --- ---- ------------------il 
Telepnone ~.imber of Au:nc•:zid Crlic•" 

Fihno Due Date for thls form: 

P6!'!0"IS wil.fu' ;y m"''.(:n_! .'ilS.! s:.nl!rr.1nts on tnts form can bt punished by fine or forliri'ttJfl \lndtf the CommunfuUons Act of 1934. 47 U.S.C. ff 502, S03(b). or fin• °' irn,prisonrMnt 
unaer Tltlt 18 ofthe United Slates Code, 18 u.s.c. § 1001. 

TO BE ,'.'.:):!.PLET.:O ~'! ·mz ,:.,,.;·;~.OR!?ED AGENT: F ~~- ---~··-~=~:..- ;~;,~~~-.:~o-n_o_f_Ag_t_.it_A_u_t_h_o_ri-z-ed-to-Fi-le_A_n.nu•a•l•R•e•p•o•n·s-fo_r_CAF--or_L_l_R_ecl_p_ie_n_t_s_o_n_8e_h_a_lf_o_f_R_e_po_rt_ln_g_ca_r.ri•e•r-------1 

I, as azent icr the reportinis c~c:ier, ~.~.Jfy that I am authorized t o submit the annual repo<ts for unlvenal secvlce support recipients on bellaN of the reportlnc carrier; I heve ptovlded 
tne cl:~ ::;.~rt•d herein ~~se~ c: ~a.a p:cvioed ty tr.e repo11ing carrier; and, t o the best of my knowledge, the Information reported he<eln is accurate. 

Nameoi At.:!!".orized Agent::.~ S. .:':'1:.::.._,_.·•.-'•-0_,_A,.~••._n.._t_: - ------ --- ----- ----- - --- --- -------------------4 
:Sign,ltt.:e ~i Authoraed A1er.: er £::"P eyee of Aaer:'t: Date: 

Ti<:!e ~~:.cs.:'"" of A..:thor':..:c. ; , ._ ·: ~~ ""='-.--.-'~-'o'-v.:;.••;;....:;.o'-'' Arl.-=''"'""'' - ----- - --- - -------- ------ --- ------- ------ - -4 
ii'e1e:;.:.)ll.e .~.Jmberei ~U:'".::t:Z.zc.·::- -o: Emetove:t c.' Aa.~f.r. 
,Studv Ari!a Code of Repo•t r.a q,::r.P.t: F11in.g Due Date for this form: 

(l~ ,...~ ""!l.ct":J\\ 'l!! ... 1\' r ._ -,. : ._ ... c1.:!r~"':aon ;ris fxm Qn Dt fXtrtis.'ied by f.:ne or forleiture under the Q:unmunicationJ Aa of 1934, 47 U.S.C. §§502. S03(b), or fine Of" ltnprGonmtnt underTIUI 
, 18 of tnt United Statts Code, l3 U.S.C. § 1001. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

Eherbe Telephor:.: 

Initial Five Year SerJice Quality Improvement Plan 

For rhe Ca lendar Years 2015-2019 

Line: 100 

Jh:.:ussion 

c!~e;be Tele:phc..!".e ;s an ETC designated by the North Carolina Utilities Commission and is submitting its 

:ni·~ : al five year sc:rvice quality improvement plan (Plan) as required by 47 CFR § 54.313(a)(l ) and 54.202 

(a)(2.)(ii) . Ellerbe Telephone is an incumbent carrier with a service area in t he state of North Carolina, 

vii·~ :. 1,500 a::::::a;;~ '.ines served as of 12/31/2013 in one exchange. Ellerbe Telephone is a rate-of-return 
(Ro;{) regu lai:e.: :::c.;·r ier. 

The: :'ive yea: p.J:. ;efected herein represents Ellerbe Telephone's ongoing efforts to expand high 

.::;ua.ity, reas:ina .:>!y-;:.:!ced broadband services throughout its service area. Ellerbe Telephone has 
ge.i.:?rated a 7'. .;<:-•;ea:· :')Ian in compliance with the Commission's rules, although the out years in the plan 

:veus 3-5) z:-a :,:r_h:y speculative in nature and thus will likely change, sometimes substantially, in future 

progress upC:ates flied with the Commission. Reasons for the speculat ive nature of yea rs 3-5 of the Plan 

ir.c:..:de (1} -,;-H? ...::-.1<!".0 \·Jn nature of universal service support in those years, in light of the Commission's 

:..is.=; ;cc Trar.s7Yr«.a't;on Order, \2) the difficulty in forecasting customer counts, demand, and other 

·:ac~.Jrs dire.:~.'J .<..-.'.;;c:L1g network demand, and (3) the rapid pace of technological innovations in the 

:::~::.munica~.~ .· . .; :.-;,;s·:ry mai<es it difficult to plan more than one or two years in advance with any 
cieg ·ee of ac,:;_ ,·~:.."'f. 

~-r,e: .'Ian pr.; ;;,:.·:.:.~ .12reir. b~ r.ecessity includes expenditures not directly tied to "improvements or 

..: ;:,g:·ades" c. =.:::::e ·:e:ephone's .-:etwork, such as amounts for the m aintenance and upkeep of existing 

·!e!~.:ommur. ;,:;:;,!.:. n:> ;.:iant. Ir. order for the Commission to accurately consider the capital and operating 

2x;:.::.1ditur.:: c..:; :e:.ated to and supported by the federal universal service programs, these types of costs 

are ·:::ritical fer s .... cr: 3n understanding. 

::::·~.z l Five "/:=-:..; :::.= :·.1ice Cua!ity Improvement and Investment Plan 

::::.:: ·oe Tele~ric:. t-;' :.. s.::rvice quality improvement and investment plan consists of two major 

co;:.ponents: (:~;:::::;:ital expenditures it sees as necessary to meet the voice and broadband public 

ir.tsrest obligatio.1s as adopted by the Commission, state service quality and network build out 

:c-~ ... :remer.r.;, ::.: .:.: g:;;e:a! up~eep and maintenance of its netwo rk; and (2) operat ing expenditures 
:-.ec::ssary to r.-.2 .=·i ·(1e same obligations. 

A~ S:1owr. c -: ~ ~--=.'.:. .: .:.wing pages, Efierbe Telephone will work to place fiber in its distribution route to 
sta:~ serving ~.c:'.es a.1.:l b:.:si.1esses. This wiil allow customers to receive a more reliable service and 

".'::.~:.: r brcac.~z..~~ s.:.:ecs. Ellerbe Telephone w ill replace its current TOM based switch with a softswitch 

·:~ ::,·ov:de r:-:cr= ·:.:a'.'.>!e services. Ellerbe Telephone will work to maintain its network in o rder to keep 

ii o _::ierat ing e7f::::1en:iy and to avoid problems from impacting customers . 

.:c.r.:;iderat:c : . ~ 

·!·:.e inves:rr. ::.~, <.?":c. se~·.Jice quality improvement plans discussed above were generated, in part, to 

:11.se·~ o r exCE: f::(~ '::· • .:: o :-oaC::ba:-id public interest obligations adopted by t he Commission: 

'.6CL:-78NC1.C.'.: 



REDACTED - FOR PUBLIC INSPECTION 

- Speec. - at 1east 4 mbps downstream and 1 mbps upstream 
- Laten::;t - : ooms or less, sufficient for rea l-time applications 
- Capaci~', - Jnlimited capacity per month 
- As an qoR - regulated carrier, Ellerbe Telephone is required pursuant to 47 CFR § 54.313(f)(l)(i) 

to prcv::::e broadband service at 4 mbps/1 mbps upon reasonable request and within a 
rec;sc.":::..1.2 timeframe. When customers request broadband service, employees check 
en~ .. -,.;~::r.5 records to determine if there are limitations on speeds. Where possible two 
co::;..:. . .)ai:s ~an be bended to increase speeds for customers. Ellerbe Telephone currently is 
abl2 ·:c ;:,rcv!c.= 4 mbps/1 mbps to t he majority of customers now. It is estimated that 
ap~r.) ) : .-.-:a~e;y 50 customers are not able to receive 4 mbps/1 mbps primarily due to long 

- Eli.::0:: ·: e:~ phor.e determines into which parts of its network are feasible to upgrade and 
:nc ~.:.:.::..:: ::c;pe:c;ty by analyzing relevant factors such as population, demand, costs, likely 
rev.:: r. .. 1:s, :eguiatory requirements, and availability of work force and materials. 

230478NC100 



Study Ate• Code 
Study Are• Ntme 

PART A · PROJECT UST FOR 2015·2019 

230471NC100 

Pro~ 

noua 
EhrbeTtlephont Comptny 

REDACTED - FOR PUBLIC INSPECTION 

6/27/201A 07:A9PM 



Study ArN Code 
Study Area Name 

230478 REDACTED - FOR PUBLIC INSPECTION 

Ellerbe Telephone Company 

Part B: S-Year Proposed capital Expenditures and Operating Expenses 
(1) Use the chart below to break out the regulated portion of the cost/expense on a per-year basis 

Please note that the S-Year Plan should include regulated plant/expenses only. 

Regulated Capital Expenditure (CapEX) Projections 

Account 

2111 & 2121 

2122-2124 

2210 

2232 

2410 

1220 

Account 

230478NC100 
Budget 

Description 2015 2016 2017 

Land & Buildin1 

ts 

Switchins Equipment 

Circuit Equipment 

cable & Wire Facilities 

Materials & Su 

otal capital Expenditures 

6/27/2014 

2018 2019 
Tot1I Projected 

CapEx 2015-2019 

07:49PM 
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Ellerbe Telepho.-..: 

Service Qua lit:~' S:ar:dards and Consumer Protection Rules Compliance Explanation 

Line 510 

Ce!"cificatior. 

:=::c::oe TeIE::::,0:.-.: Company certifies that it com plies with applica ble service quality standards and 

c0ns!..lmer pi-.:.::~..: ~ : ::: :-. :u:es for both voice services and broadband services. 

Service Qualitv 

i:i:e.' .:>e ""'."e!ep~o::e C::>mpany is regu lated by the North Carolina Utilities Commission (NCUC). The NCUC 

h~:; :;ervice .:.L.E..i·. / : wles :.1 effec: : hat Ellerbe must comply with for voice services and the rules are 

·:our . .:! in NC~ _ -2: 3,:.:~er 3, Ruie R9-8. ":""he NCUC does not have rules in place regarding broadband 

service qua li::y. 

HE:;: is a Hr.:1 . • c. C.;a.:tE:r 9 :ules ;ocat ed on the NCUC website: 

http:ljwww.ncuc.net/ncrules/Chapter09.pdf 

R:.i ie R9-8 retr.: :res : nat certain service objectives be met and that company results be reported to the 

NCJ C on a C..Ja:"teny basis within 45 days after t he end of each quarter. Ellerbe has set up procedures 

e;,10 process;;~ _;:. :.=.-,~2L1 :r. com;;l!ance with the Rule R9-8 objectives. This includes maintaining 

p:-ccedures ::~,.:. ;:::.:>.:esses to recora monthiy results, tabulate them, and report them to t he NCUC. 

)<..:::ng the .::. . .:,1:.::: ·1ea ~ 2013, ;:;1erbe met all required NCUC service quality objectives. The NCUC 

c bj:ctives z. :.= .~· .. .=:.. ~.:h:.v\/: 

~Ue R9~S . 3 ::-'/:::€ objecYives for regulated local exchange telephone 
cc mpan!\;;S =:.::: ccmpetir.g local providers (CLPs). 

(a) Serv'. cs._~~~~!ecjves. each regu lated local exchange telephone company and 
C:..P sne:L ::G ·;c,rm and provide service in accordance with the following uniform 
se"Vice O'.)_a~A1ss: 

·----·--··-·--.-·----------------.......-------------
MeasU:'a 1\':~ . J Descri tion Ob ·ective 

~---,. 
,I 

3 

~+---------'---------+-----......... -----------! 
: .:'1;::2oft::::3 corr.pletion rate 99% or more 

··------- - - ---------------------------------! l !nteroffice completion rate 

! :=A8 !ra ns~ission loss 

98% or more 

95% or more between 2 
and 10 dB ------·- ----- ----- ------------------------------1 

L ; .::AS trt..:nk nois2 

f : :) !rec!o.-y assistance answertime 

:!3C:478NC5.:_J 

95% or more 30 dBrnc or 
less 
90% or more of 
answered within 
seconds or ASA 
seconds 

calls 
10 

of 6 

85% or more of calls 
answered within 10 
seconds or ASA of 6 
seconds 
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REDACTED - FOR PUBLIC INSPECTION 

; 3usiness office answertime ASA of 30 seconds 

: Rapair service answertime ASA of 30 seconds 

~ :nitial customer trouble reports 4 .75 or less per 100 total 
access lines 

. :~epeat reports 1.0 report or less per 100 
total access lines 

C....:!-o~-serv!ce troubles cleared within 95% or more 
: 24- hours 
~e~~!a: service orders completed 90% or more 

·· ~it:1iri 5 wor.<in da s 
\\~w ssrvice installation appointments 5% or less 
.--:m rne{ for Com an reasons 
,'l!sw se!'"'.'!ce held orders not completed 0.1 % or less 

· , · -r-·"' '"'O a~ys ~J'!: ... fit! 0 G access lines 
of total 

Co11sumer ;:-.-ot:::c.:;o!'l 
Elle~be Telepno·~: c~mpany ls committed to mainta in the privacy of customer information. In addition 
to ~rotectir.2 .:::..:::;'.};1a! lt:for:na:i:m the company is obligated to protect information on how customers 
tase their se .';.::es .::.:2~be: Telephcne Company follows all requirements the FCC has mandated 
cor:cerning C:"'st.:.::.e: ?rc;J;iet2:y Network Information (CPNI). As required, Ellerbe files annual CPNI 
co::.pl;ance .:.c:-·::· . .::<. ·:; ~r.s with t!-.e FCC by March 1 each year. 

'.:~le:oe le1i::- ~ . .:., :: '.: ·:..~;.;c..iy a!sc nas e:r. Identity Theft Prevention Program in place to comply with Red 
:::2g 1denti~~- ·:-:;~·:: :::2,;,:;;:·~;o ,~ ;-i.;;es. -:-his program ensures that no information pertaining to our 
c.s.:ome;s :~ : .:; · .,; ..::r.:sE: :: a:-:c ·~nc. t ir.formc.t ion from new customers is accurate and does not 

·::--.e~ are r, <~ :, :~: :::;: s·~::::a ru!c;; ;:i ,:}:ace 'for broadband consumer protection. Ellerbe Telephone 
((Y':.:>a :w C: :i.: s :~ ., ., ·, ~e-..:.::~a. i<MS relating 10 oroaoband service. Ellerbe Telephone Company does 
;.;:.i,:·.;cly d:s.::.::.s:; • ::: ;:.::c 3.~: ~e-~r:;s ar.C: ~rices for cus-;:omers. 

23(;(78NCS::.~ 
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E!ierbe Tele~nc~.:: 
Fu::.::tionality :r. E:-:-:::rgency Situations 

Une 610 

32.::.<:Jp/E1r. <:. :t, :: :. ;y ?ewer 

EHe~be :elepr:c::.:' s rr.a!:i Central Office has both battery backup and permanent mounted generator 

baci<Up. W hen cc:"'.'l>::.:rci2; power fails, batteries carry all central office equipment until the generator 

comes on wi::1·n o~e minute of power failure. If the generator fails to come on, batteries ca n carry the 

:cr.:(al err!~ ~ . . :_-_ .. :.6 .~curs. 

1.'.:: ,-:2 rem~t~ s.v:t<\ ;~ :::; :::;.::·~r. c2·~tery backl!p and permanent mounted generator backup. When 

.:: ::. ~Y .merc;a, ~.;· 1.": :· ··'c.::s, :::itte:-1.:s carry all centra! office equipment until the generator comes on within 

o-:e ~n inute .. : _::. . . : • :=a:~Ll ~e. !~ : :1.: ge.1erator fails to come on, batteries can carry the equipment for 16-

:s \ou rs. 

3o·i; gener::~.::.:: s·~ ·_,-,2 r:;a:n Ce:l~~a! Office and the remote switch are propane powered and can run for 

5---:-::2yso1. · :;.:·:-= :; .. p~: .•;. 

Ail small re;;-.012 ~·.v:1ches have catt ery backup that can carry the equipment for 6-10 hours in the event 

or com mere.al ::si .. ·er i a:!:..ire. They also have ports where a portable generator will be connected to 

s_ ;:,Jly pov .. .: • ~-= :· ..: ::::r-::~2. n :.:se portable generators are gasoline powered and can run for 4-6 hours 

en ·•;1e!r fu2; · .. :i:~ , .:;!.. : ::.5 the event of an emergency, these portable generators are resupplied with 

.:!.e;.'.)e '.s :o~.:::.:: :: : .e l/::m!ngwn, NC LATA and connects to an AT&T Central Office in Rockingham, NC 
~c connect ;:.:: ·t:' ..:: :... ::;.i ~ir:b:..;rg, NC tandem. Ellerbe has redundant fiber facilities t hat connect to the 

Roc'.<ingham of:=;c2 -.~at a~e on different geographic routes. During times of an emergency or damage to 

-.:a;: :;:ies, tr€;·::·:::. :.:: ·m.r:ed ove: redundant facilities as needed. 

?ricrity line ,...,s~ i~:-,..-:;en-~s 

.:'. .. E:be's C~ : _ ::.. ::0·:.::.-= s·1. ;t:.::n ;s 3 Ge:1bana DMS-10. This switch is configured with a certain number 

"pr:ority" Ii::.: < . .>s:g,:-:me::':s in each line assignment group. Ellerbe assigns local municipal, fire, EMS, and 

rescue telep'1or 2 :;.1mbers to t hese priority line assignment positions. Should t he switch get in an 

oJe:ioad sta~- ·~-= -~:- ..:se of a traffic spike, it automatically prioritizes these positions to remain in service 

~efore non-~:'. cr. ~~· :!ne assignrr.ents. 

23.'.: 4 78t>iCc:..: 
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Ei!erbe Tele;:,:--:or:.:: 
Vc:ce Services ,,<:.~: Cc:r.parability 

!..'. ne 1010 

i hc: FCC rele:asE:C: c. hJI::: Notice on March 20, 2014 (DA 14-384) wh ich listed the urban average rate as 
.$20.46 fo r : :;sL..: :: ::::;! Cl..!stomers. The same Public Notice listed the rate that is a reasonably 
cor.:parable :.:::;:· .. :-. a :·~ a: $46.S.5. 

Ellerbe Telephor 2 c:oarges all reside nt ial customers $15.14 plus a federal Subscriber Line Charge of 
$5.~J for rr.:. :-::· .. . f s.: ~ ,.;c= .vd: :..::'! !!mired locai calling. The total of these charges is $21.64 which is less 
-. ;:c.:. tne re~ :-:.::-.~:.,. :o~. ;n:z.c.e benc:imark of $46.96. 

Because of t .1's, .: :~ :: ;be Telephone is able to certify that it's pricing of fixed voice service is no more than 
·.\v'0 standc. · .. : e: •. c. :.::.:·:. zocve -~:. :: ai:;p;icable national average urban rate for voice service. 

23C478NCiC:v 
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Ei:e:be Telepnc.-.r. 
life::ne Terrr.s ::. :::: : ..).1d itions 

Unz 1210 

As a state re g:..i .a ~2.:l wireHne carrier, Ellerbe Telephone offers Lifeline service in accordance with FCC 
:-:..!:::: anc: te:. :-. .; : ~.:: :::..)nditio :1s in its tariff. The terms and conditions of the tariff are included starting 

Mir.utes of :..:s: 
::2c, Ufe!inc- :.:_ . .;·:..: .. .:: r.2s un!::-: ited !oca ~ usage and is able to make local calls at no additional charge. 
=2..:: :. Lifell:-,.: ::: .... s:.: .. ~r :s 21sc ab.e ·~o receive un limited local and long distance calls at no additional 

:::~a .-ge. 

-:-c :: '.:hc: rge~ 
.:2.: · Life.:n2 : _:. • .: · . .::: · .. ; c:t:e :.; r::ceive rni: blocking to avoid incurring unexpected toll charges. In the 
e:.:.1t t.12 c_::·:c..-:.= •:: ..) ... 1C: ;ike :o make toll calis then the customer is able to choose which long distance 
.:.:l::: .:iany thc·i, 1:-,,;:..i :: 1;1<.: to use and then choose which rate plan is best for them. 
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GENERAL SUBSCRIBER SERVICES TARIFF 

' 
i 

ELLERBE ! 
TELEPHON= CO~PANY 

ISSUED: December 18, 2013 
EFFECTIVE DATE: January 1, 2014 

SECTION3 
SIXTH REVISED PAGE 10 

CANCEUNG FIFTH REVISED PAGE 10 

$3. BASIC LOCAL EXCHANGE SERVICE 

53.11 LIFELINE 
OE.C 2 7 2013 

I 

• ... 
0 
N 

I • 

$3.11.1 ~ DESCRIPTION OF SERVICE;'. " FILED ~ 
N.C. lR'ILlTIES COt.it.tlSSIOH .a 

' ' !a. The Lifeline Program is designed to increase the availability of 
telecommunication services to low income subscribers by providing a credit 
to n;onthly recurring local service to qualifying residential subscribers. Basic 
terms and conditions are in compliance with the FCC's rules found In 
CFR § 54.410. Customers must be certified by the appropriate state agency 
that they participate In one of the following programs: Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly known as food 
stamps; Supplemental Security Income (SSI); Federal Public Housing 
Assistance (Section 8); Low-Income Home Energy Assistance Program 
(LHEAP); National School Lunch Program's free lunch program; Temporary 
Assistance for Needy Families (TANF); or, be able to provide proof of 
househo!d lncome which is at or below 135% of the annual Federal Poverty 
Guidelines for all States. Such certification must be provided to the 
Company. Specific terms and conditions are as prescribed by the North 
Carolina Utilities Commission and are set forth in this Tariff. 

b. Lifeline is supported by federal and state universal support mechanisms. 

Federal baseline support of $9.25 is available to each Lifeline Service and Is 
;::asse::: through to the subscriber The total Lifeline credit available to an 
eligibie customer.in North Carolina is $9.25. The amount of credit will not 
exceed the charge for local service, which Includes access line, touch tone 
service, the Subscriber line charge and local usage. 

S3.1 : .2 REGULATIONS 

a. General 

(1} 

.(2) One low income credit is avallable per household and is applicable to the 
!)rimary residential connection only. The name subscriber must be a current 
recipient of the low income assistance programs as identified in Section 
3.11.2b following. 

:(3) A !!feline customer may subscribe to any local service offering available to 
otter residential customers 

:. 

(C) 

I 
(C) 
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GENERAL SUBSCRIBERSERVICES TARIFF 

ELLERBE 
TELEPHONE cm.£PA1'N 

SBCTION3 
SECOND REVISED PAGE 11 

CANCELING FIRST REVISED PAOE 11 

ISSUED: O-.-:ooerll,2013 
BY: P::esident 

S3. BASIC LOCAL EXCHANGE SERVICE 

EFFECTIVE: Ocfobcr 11, 2013 

S3.11 LIFELrNE (Conti.c.ued) 

3.1 :..2 REGlCATIONS (Continued) 

OCT t 3'20a 

FIL&D 

a. Ge:ieral (Continued) 

(4) Co.s!omizcd Code Restriction Option 2 as specified in Section 13.18. l e •• and the 
Billed Number Scre.ening as specified in Section 1319 of this tariff, will be offered 
at no charge to the lifeline subscribers to establish toll blocking. 

(5) 

(6) 

The deposit requirement is not applicable to a Lifeline customlll:' who snbscn"bes to 
toll blocking. If a Lifeline customer removes toll blocking prior to establishing an 
acceptable credit history, a deposit may be required. 

N.C. UTill TIES COMMISSION 

A Lif cline subscriber's local service will not be disconnected for non--paymcnt of 
regulated toll charges. Local service may be denied for non-payment of local calls 
in accordance with Section 2 of this Tariff. Access to toU service .may be denied for 
nor.-payment of regulated tolls.. In suoh cases Customized Code Restriction Option 
2 and Billed Number Screening will be applied to the Lifeline Subscribas scrviec at 
no cha.-rge. A lifeline subscriber's request for reconnection of local service will not 
be denied if the service was previously denied for non-payment of toll charges as 
long as all outstanding local charges are paid. 

(7) Pu+ial. paymeuts made by customers will be applied first to local serviec charges, 
then to toll charges. 

(8) 'lb e presubscribed InterexcbangeCamer Charge (PICC) will not behillcd toLifeline 
c14--tom~ wto subscribe to Customized Code Restriction Option 2 for toll blocli:ing 
and who do not presubscribe to a loog distancecanier. 

~- Eligibility 

( ! } To b~eligfoleforaLifeline a edit, a customer must ~acoo-ent recipient of anyone 
off:..e following low income assistance programs. 

(a) Temporary Assistance for Needy Families (T ANF) 

(b) Supplemental Secu...-ity Income (SSl) 

(C) 
(C) 

> 
IL 
0 u 
..J 
c( 

u 
iL u. 
0 
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GE'N'"ERAL SUBSCR.IBERSBRVICES TARIFF 

ELLERBE 
TELEPH01'1E CO!v1P ANY 

:ssUED: 0:.t:te-11, '.lm 
BY.: Presiden: 

SEC'I10N3 
1HllID REVISED PAGE 12 

CANCELING SECOND REVISED PAGE 12 

EFFECTIVE: ~ll,:<!>13 

S3. BASIC LOCAL EXCHANGE SERVICE 

S3.l l L:r?E~JNE (Continued) 

3.~ 1.2 R3GULATIONS (Continued) 

OCT 1 3 "20t3 

FILED 
N.C. UTIUTIES COMMISSIOfi 

b. Eiigibility (Continued) 

(2) 

(c) Supplemental Nutrition Assistance Program (SNAP) 

(d) Medicaid 

(e) 

(f) 

Low Income Home Energy AssistanceProgram (LIHEAP) 

Federal Public Housing Assistance (Section 8) 

(g) National School Lunch Program's free lunch program; or 

(i) Provide proof of household income which is at or below 13S% of the annual 
Federal Poverty Guidelines. 

A st2.Ildarc application form will beavailableonly .from the agency administering 
ire qua!i..-f\rir;s:t pr~m and not from. the Company. All applications are subject 
to verification with the state agency responsible for administraion of the qualifying 
program. 

c. Certification 

~ 
0 u 
..I 
~ u 
ii: 
l,L 
0 

(C) 

(C) 

( l) Prcofcf eligibmty in any of the quali~ progrmns should be provided to the Company (C) 
at the titre ofappl icationofservice. The LitCl.ine credit ~ll not be established lllltil 
proof of eligibility has been received by the company. If1he customer requests Installation 
prior to the Company's receipt of proof of eligibility, the requested service will be 
provided without the Lifeline credit Whon eligibility documentation Is provided 
s~tscquentto installation, the Lifeline credit will be provided on a going forward basis. 

(2) The Compa:-.y will audit its records every 12 months working in conjunction with (C} 
the appropria!e state or federal agencies, for the purpose of detennlnlng 
continuing : Egibili ty. Cnfonnation obtained during sucb audit will be treaicd as 
~cr.fider.tial infonnation to the extent required under State and Federal lav.is. The 
use or d isclosure of information concerning enrollees will be limited to purposes 
directly e-0nr.ccted with the administration of the Lifeline plan. 

(3) Vlhen a customer is determined to be ineligible as a result of an audit, the Company 
will send the customer a vmttcn notice of ineligibility . If the customer cannot 
FOVide e!!gibility documentation, the Lifeli ne credit will be discontinued. 



ELLERBE j 

GENERAL SUBSCRI.BER SERVICES TARIFF 
REDACTED - FOR PUBLIC INSPECTION 

TELEPHONE COMPANY 

SECTION3 
SEVENTH REVISED PAGE 13 

CANCELING SIXTH REVISED PAGE 13 

ISSUED: December "':8, 201S 
EFFECTIVE DATE: January 1, 2014 

I 
~ S3. BASIC LOCAL EXCHANGE SERVICE 

$3.11 LIFELINE {Continued) 

3.11.3 RA TES AND CHARGES 

a.General 

(1) Lifeline is provided as a monthly credit and the ellgible residential 
subscriber's access line bill for local service. 

(2) Service Charges in section 4 are applicable for installing or changing 
Lifeline service. 

(3) 

{ 4) The secondary service Order Charge is section 4 is not applicable 
when existing service is converted intact to Lifeline. 

!::.7he total Lifeline Credit consist of one federal. 

( ~} Federal Credit 

{b} ALL PROGRAMS 

Monthly 
Credit 

$9.25 

(C) 

(2) 
(D) 

I 
(0) 

DEC 2 7 2013 

FILED 
N.C. l>-'rlLfTIES CO'AMISSION 

~ 
0 
CJ 

~ 
0 
ii: u.. 
0 
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USDA-RUS 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

BORROWER OESIGN.\TION 

NC0539 REDACTED - FOR PUBLIC INSPECT! N 

PERIOOBONG 

December, 2013 

PART B. STATalENTS OF INCOME AND RETAINED EARNlfGS OR MARGINS 

fT'Ell 
PRIORYEAR TtUYEAR 
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USDA-RUS 

.:)~!:RA:1-!.\JG REPORT FOR 
·,-!:_:::COMMU~iCATIONS BORROWERS 

.'1\'STRUCT/CNS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

NC0539 

PERIOD ENDED 

December, 2013 

_________ ..;;:'-'-""'"''~'--· 2 . ~ _:0.:i-!i ~::R l.;:_.;:::;:ss !..!X2\ RQUTE !\ULE, & HIGH SPEED DATA I NFORMATION 

EX CHANCE 

Ellerbe 

MobileW!releu 

Route Mileace i 
Outside Exdiar.ga 
Area 

Total 

-. . . :.;;:.=$ 2. SUBSCRIBERS ACCESS LINES 

B-· ~-1 3USINESS RESIDENTIAL TOTAL FIBER 

No. Exchencez 
~· - ... -,-·---

----~- ~ .;. ~- ~· --~ ___ .._ .... ·-- ~· - ---- - ----·------ --- - ----- - - ------' 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS 

;).=>ERA-,-1i\!G REPORT FOR 
~- ::.:....:=C.JMMLi .'\!.:'.:AT IONS BORROWERS 

/1"JSTRUC TiONS - See RUS Bulletin 1744-2 

4. BROADBAND SERVICE 

BORROWER DESIGNATION 

NC0539 

PERIOD ENDED 

December, 2013 

I Details on Least Exi>ensive Broadband Service 

EXCHANGC: No. Acee~_ ,_-.;.~ .\ 1 ~: :?:caccar.d ! 11.Jir.!l<!r Ci Adverused Advertised Price Per Month Standalone/Pckg Type Of 
wi:h :!3< s_;sc,.;J '.$ I s.~sc·::.e-s Download Ra:e Upload Technology 
ava;lac (Kbps) Rate (Kbps) 

._, ________ --'("-a' .- ;~\ L ·-=-~·C~~iiii~===~d~) ::::=J!iiC:~(:1e)~==:t::::~(:Jfi iiiiiiiiil(Oil:::::liic=~(Q) :::::l 
Ellerbe L_:_: .. ~-=-~--=--:..•fiJ_~:- ~ I- -

Total ------ .:: ·-- ------· -!il.F~L--------------------------------
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.....-..: 

~DESIGNATION 
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O?!::~ '."! '.\.G ::C.:PO~':' FOR 
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INSTRUCTIONS - 3 ee heip i>: .::s .:.~.;; :i a~)).icatior.. 

BORROWER DESIGNATION 
NC0539 

PERIOD ENDED 
December, 2013 

··-··------ .. ···- . -- ----·- ----------------'--------------------------' 
PART I - STATEMENT OF CASH FLOWS 

1-------------·----~-·---·-------------------------------.----1. Beginning Cash (Cas;. ar,:;! E; ~.ua lc;i ts plus RUS Construction Fund) 
---------------'-------------------~---.;.~.St' !"-ONS FROM OPERATING ACTIVITIES 

1------------~--~--~-----------------------------------+----2. Net lnco:n~ 
1-------~------~-- -----------------------------------+----
-------·----·-f.-~ .. -·':,0:~. :-£.E:.:.. ~eccrcile Net Income to Ner Cash Provided by Operating Activities 

3. Ado: De.,;e.::.at!or. 
1------....:...----~--~~-~---·----------------------------------+----4. Add: Arr.:>r.:zatior. 

.. __ .... -· ·-· -----
5. Other (cx,:i!:;u;) 

----·-···- ··---"'"'""'.------------------------------+----
----.--.. __ _____ Cllange-:; 1n Operc.ring Assets and Liabilities 

6 . Decrease :~·-crease}::. ::-.::~..:::. :!: '·"::.::;'.:.;le. -----------------------------------+---7. Decrease!'! •craase} ir. !:E ~~ ;;: o ! 111ar.!o:y -----'------------------------------+---8. Decrease: ... ~:rease) ::"! ~r.;:e ,_.:_z __ ~,_,,_a_.·_.d_D_e_fe_r_;.:_-c_C_n_a...:rg""'e_s _________________________ 
4 

__ _ 

9. Decrease/(.' crease) i • :::~.~- :._:~~ _· ._·_'.s_s_e_~------------------------------------<i----
10. lncrea;;:e, \:..;:raas3) ,-_ ~.::.:. •• : .~ :-_,_,_<._c_.,, __ _ 

11. lnc:eas: '..:<-cr~asa} :.-. -~=- ~ ~~.:- ..::_ _ _-_ ~--.!._i_·o_' ,'-._:._r _:s ____________________________ +----
12. lncrease1i .Ja::raase) ir1 ~..::'=.:~ _-·:"2...:::=:J~:_ie_s ______________________________ ._ __ _ 

13. Net Cas.: _ _:.~ia<:oi('.:._::._;:.:--... :: .:~~~;±.~~=------------------------------+----(;..!..~ ., <''1...2-\11. S FR.Of~, Fll-.ANCING ACTIVITIES ------ -· ·-.. ·------.......... --.. ---· . 
14. Decreas·~~-- ~cr.;,as~:: ·::.:..::': .~ : ~·~ .. -:l..:.:.:!.---··-------------------- - - ---- ----+---
15. lncreasc.:_?_·'>~l!:.: ~:.:::_ ·f<.l.•:!; _________ ______ _____________________ -+----
16. lncrGase . .:::, • .:.reasai.': .: .. -.. .~: .... : :"~:~.., ·- ______ ...... ------·-··----·------------------------------+---
17. Net 1ncr-;:~~_:: .;::.ec~. : ":..-:E: _ :.-:~ ·.J:..."'~· ,.r:::.:. ·'.l:~g Cu:a-11 N!a~urities ) -----=-------..._-------------------+---
18. Increase. 1 ~i;ieasa);; :.::~:.: -·:_=:.:;..~_;~"~'·!? ':_ .. a_c_·.t_s _ _ ___ ·--------------------......,1-----
19. Increase_.:: ~.;-aas3' · .. ~:.;,;·::, :?.:.:-s..::~~ -. · (.;;.o .a .. :;,err.:;ersn!) and Capital Certificates & Other Capital 

20. Less: ?a r :: 1~ o: :;.-, .:., .:.-. ·-----· ·---·-· .. ---------------- -------------------t---
21 . Less: ::a. v. <>sc Cac -~ .~~·:;_.,. ."\ ~·::. ·::~-----

----------------------------+---~ 22. Other (C.x::.1,:.!) 

----- - ---·-----. -· ...... ··--·----- -----------------------------+---

24. 

25. Other !..~.~(-·:.:ir::-; .::ve~:::-~: .::: --· ·--------~~--------------------------+---26. Other l'\: .~::.:re::i AsEe.;, ... , .... ;,,:..; .. ~.'' '.)!fa~t: ·.::as 1------- -~-----~------------------------------+----27. Other (2,; _, -· ·.) 

------·-· - -·-----.......... - ---~----------------------------------1----
28.. Net Ca~!~.!.:.~:\ .. .v:deGi\ ,,~-:::L:.:.~': .. ::-·:?.~:!:iL_~~~~~-s----------------------------._ __ _ 
29. Net lnc~'-'!.~<::(Cecr=~:: .. ~ ~~- ~-·------------------------------------1---
30. Ending C:?c: . 

.._ ____ _;:::.....~~----------~.---~~~~-~-~--------------------------..... --_______ _, 
Revision Date 2010 
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INDEPENDENT AUDITOR'S REPORT 

To the Board of Directors of 
Ellerbe Telephone Company and Subsidiary 
Ellerbe, North Carolina 

Report on the Financial Statements 

We have audited the accompanying consolidated balance sheets of Ellerbe Telephone 
Company and Subsidiary (the ·company"} as of December 31, 2013 and 2012, and the 
related consolidated statements of stockholder's equity, income. comprehensive income. 
and cash flows for the years then ended and the related notes to the financial 
statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial 
statements in accordance with accounting principles generally accepted in the United 
States of America; this includes the design, implementation, and maintenance of internal 
control relevant to the preparation and fair presentation of financial statements that are 
free from material misstatement, whether due to fraud or error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these consolidated financial statements 
based on our audit. We conducted our audit in accordance with auditing standards 
generally accepted in the United States of America and the standards applicable to 
financial audits contained in Government Auditing Standards, issued by the Comptroller 
General of the United States. Those standards require that we plan and perform the 
audit to obtain reasonable assurance about whether the financial statements are free of 
material misstatement 

An audit involves perfom1ing procedures to obtain audit evidence about the amounts and 
disclosures in the consolidated financial statements. The procedures selected depend 
on the auditor's judgment. including the assessment of the risks of material 
misstatement of the financial statements, whether due to fraud or error. In making those 
risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements In order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, 
we express no such opinion. An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of significant accounting estimates 
made by management, as well as evaluating the over;:11l presentation of the consolidated 
financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our audit opinion. 

Membe1 of the Americ.~n !ns!llute a! 
Certified Pu!J/ic Acco11nti111t.' 

Eddie carrick 
151 Young Drive, Lexington, NC 27292 

336·249-2545, Fax 336-249-4745 



Opinion REDACTED - FOR PUBLIC INSPECTION 
ln our opinion, the financial statements referred to above present fairty, in all material 
respects, the financial position of Ellerbe Telephone Company and Subsidiary as of 
December 31 , 2013 and 2012 and the results of their operations and their cash flows for 
the years then ended, in accordance with account.ing principles generally accepted in the 
United States of America. 

Other Matters 

Other information 

Our audits were conducted for the purpose of forming an opinion on the basic financial 
statements taken as a whole. The accompanying supplemental schedules on pages 23 
through 25 are presented for purposes of additional analysis and are not a required part of 
the basic financial statements. 

The supplementary schedules are the responsibinty of management and were derived from 
and relate directly to the undertying accounting and other records used to prepare the 
financial statements. Such information has been subjected to the auditing procedures 
applied in the audit of the financial statements and certain additional procedures, including 
comparing and reconciling such information directly to the underlying accounting and other 
records used to prepare the financial statements or to the financial statements themselves, 
and other additional procedures in accordance with auditing standards generally accepted 
in the United States of America. rn our opinion, based on our auaJt, the supplementary 
schedules are fairly stated in all material respects in relation to the financial statements as a 
whole. 

Other Reporting Required by Governmental Auditing Standards 

In accordance with Government Auditing Standards, we have also issued a report dated 
June 9, 2014 on our consideration of Ellerbe Telephone Company and Subsidiary's 
intemaJ controls over financial reporting and our tests of compliance with certain provisions 
of laws, regulations, contracts and grant agreements and other matters. The purpose of 
that report is to describe the scope of our testing of internal control over financial reporting 
and compliance and the results of that testing, and not to provide an opinion on internal 
control over financial reporting or on compliance. That report is an integral part of an audit 
performed in accordance with Government Auditing Standards in considering Ellerbe 
Telephone Company and Subsidiary's internal control over financial reporting and 
compliance. 

Eddie Carrick. CPA 
Lexington, North Carolina 

June 9, 2014 
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